Web-enabled Feedback Surveys
For Hospitality Operations

What We Do.

We specialize in creating feedback surveys to
provide pro-active management with critical
information about their customer’s experience.
We offer a one-stop solution by; designing the
questionnaire, hosting the survey on-line,
analyzing the data and providing intuitive
reporting.

Who We Are.

Established in 2001, H&HC is a Sydney based
company dedicated to assisting hospitality
operators in understanding their customers’
needs and using that information to enhance
satisfaction and profitability.

Company principal — Kerry Bielik, is a 35 year
hospitality industry veteran.

. otelZhospitalityconsultancy
We offer a range of cost-effective and easy-to-

implement strategies for:
» Hotels and Resorts
» Convention and Function Venues
» Tourist Facilities

Contact us for further information or an
obligation free proposal:

P 61.414-365865
E info@handhc.com.au
www.handhc.com.au
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